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La linea di comando
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Dalla GUI alla NUI

walk up to car
with key




Dalla GUI alla NUI

SNAPCHAT SPECTACLES APPLE AIRPODS AMAZON DASH GOOGLE HOME

tap once to take a

10 second video

put in ears to start

playing music talk to get answers,
manage tasks

press button to
order the product

take out of ears to
pause music

LURHELL

IDEATION + DESIGMN
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Interfacce conversazionali

----- —® ® ® ® » E poi...

Linea di Smartphone GUI NUI
comando




ELIZA

Welcome to
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Eliza 18 a mock Rogerian psychotherapist.
The original program was described by Joseph Weizenbaum in 1966.
This implementation by Norbert Landsteiner 2005.

Is something troubling you ?

I'm sad

Can you explain what made you sad ?

I'm too stressed

Do you know anyone else who is too stressed ?
Yes, many people

I see.

Me too

Do you feel strongly about discussing such things ?
No, I don't

Why not ?

1966 by Joseph Weizenbaum
http://www.masswerk.at/elizabot/
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http://www.masswerk.at/elizabot/

X

X https://youtu.be/_ iAXEgP7


https://youtu.be/_iAXEgP7UI4

L'ultimo anno

60%

fa uso di messaggi vocali

Doxa per Osservatorio Mobile B2c, Strategy Politecnico di Milano 2018

La tecnologia evolve velocemente ma cambiano anche le modalita con cui ci
interfacciamo con le “macchine”.
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Trend

https://uxdesign.cc/the-new-york-times-timely-app-concept-27efe88e5d4b
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||§ After jogging

07:00 - 07:03 AM

DAYY WEEK ‘o Currently I have

Timely reminder

To give you a Timely reminder based on
your schedule, please sign in with Google

On Music’s Starry Night Sunny d
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Intelligenza Artificiale

/in-telli-gén-za ar-ti-fi-cia-le/

Lintelligenza artificiale ¢ una disciplina che studia i fondamenti teorici, le
metodologie e le tecniche che consentono la progettazione di sistemi hardware
e sistemi di programmi software capaci di fornire all’elaboratore elettronico
prestazioni che, a un osservatore comune, sembrerebbero essere di pertinenza

esclusiva dell’intelligenza umana.
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A.l. web designer

SACHA

@) Tell me about yourself.

What do you do? e.g. Lawyer, Travel
Blogger, Photographer etc...

@ Help )

e.g. Lawyer, Photographer, Artist etc...

Sacha di Firedrop https://youtu.be/uqD5rzQT85c



https://youtu.be/uqD5rzQT85c
https://hedron-srl.firedrop.me/
https://youtu.be/uqD5rzQT85c

Canali

INSTANT MESSENGER OS ASSISTANT

{3 Google Assistant e Hey Siri

Facebook Messenger Teleg ram

SISTEMI VOCALI

APPS

menade D ol

Tovota  -FACEN
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TOYOTA

Assistente Virtuale

Ciao, sono il nuovo assistente virtuale di Toyota.
Come posso esserti utile?

CVolevo acquistare un ibrido Toyota ) g

Le ibride Toyota si basano tutte sulla stessa
tecnologia. Cioé I'unione di due motori differenti,
benzina e elettrico, che operano in sinergia.

TOYOTA HYBRID
LA SCELTA INE

NUOVO BONUS riduzione di emissioni inquinanti.
QUALUNQUESIAIL

Cosi & garantito un risparmio sui consumi e la

Dubbi? | vantaggi dell'ibrido

DarchA) CFAaca) Miurnnta? Toeea la Annrafandicr rancoami A Deraves e
Scrivi qui il tuo messaggio ) >

Dalle citycar ai veicoli

I?'\ AFCICTOAMT A P A/ Aavn


https://www.toyota.it/

WHERE AND WHEN WILL YOU
BE USING THIS JACKET?

EXAMPLE: COMMUTING IN BOSTON SUBMIT

THE https://www.thenorthface.com/xps
NORTH\
FACEN



https://www.thenorthface.com/xps

Piattaforme

% Botsociety

Watson

P

WordPress Meetup Milano

Chatfuel

’ Dialogflow

=MEOKAY

18
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Plugin WordPress

IBM Watson Assistant

Di IBM Cognitive Class

https://it.wordpress.org/plugins/conversation-watson/
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https://it.wordpress.org/plugins/conversation-watson/

Plugin WordPress

My Chatbot

My Chatbot

Wonderful s always, Thanks
for asking.

Sure. I'd be happy to. What's

by Dialogflow

WORDPRESS

Just another WordPress site

https://danielpowney.com/my-chatbot-demo/
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https://danielpowney.com/my-chatbot-demo/

Plugin WordPress

Collect.chat Widget

Hi, May i ask you fevRquestions? ] {,." |
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Plugin WordPress

Chat Now

WP Chatbot for facebook Messenger customer chat
Di HoliThemes

https://it.wordpress.org/plugins/wp-chatbot/
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https://it.wordpress.org/plugins/wp-chatbot/

Plugin WordPress

MyCurator

wdes Vibrant Content

for your Site

https://www.target-info.com/
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https://www.target-info.com/

Plugin WordPress

The Artificial Intelligence you
need to grow your audience

@ v V o rd L | ‘Ft A WordPress Plugin that does what an SEO expert would do

Try it for free or Book a demo

https://wordlift.io/
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https://wordlift.io/

Vantaggi

« | chatbot automatizzano i lavori ripetitivi,
non si stancano e sono sempre “gentili”

« Rispondono 24/24 ore 7/7 giorni e possono

gestire tante conversazioni simultaneamente AUTOMAZIONE i

= minore attesa per I'utente -
ENGAGEMENT &

« Supportanoiteam aziendali nelle relazioni

con i clienti

WordPress Meetup Milano HEDRQN


https://emojipedia.org/factory/

Dialogo con le aziende

20%

aby Boomers

Doxa per Osservatorio Mobile B2c, Strategy Politecnico di Milano 2018

E voi preferireste interagire con un bot o un umano?
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ol 3ITA LTE 15:59 3 66% @)
Lara from Match >
< Home Di solito risponde immediatamente @

Lara from Match

Piace a 245 persone
Sito Web

Inizia
Hello Giacomo, | am Lara from

match. My mission: help you finding
your ideal match.

Are you looking for a man or a
woman?

I'm seeking a woman
I'm seeking a man

More info

I'm seeking a woman

In order for me to make the best
possible matches can you tell me

w

Invia un messaggio...

D ..

WordPress Meetup Milano

Engagement

In order for me to make the best
possible matches can you tell me
when you were born? Enter DD/MM/
YY.

o

23/07/83

Wow, you are still young! | need to
know where you are from.

Please click 'Send location' below.

Oa

Osteria <y,
del-Binari Gy,
o,

@
ot 2\
9

K
h
ViaVigevang

a'Mari
1g1C

Mdntalcino, _Antoniol

forzg

RO

Milano Navigli
Naviglio Grande, 20142 Milano

=R =]

s e

a

Giacomo, | have found loads of
singles near you. If you want to view
their profiles please finish setting up
your account and start dating.

Press 'Continue %' to complete
your account.

Continue

+30% di registrazioni

+0% di probabilita di
trovare il partner ideale

x

http://www.bbc.com/news/technology-41885427

27
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http://www.bbc.com/news/technology-41885427

Chatbot Fail

00000 ATRT & 9:59 AM @ 7 % 97%
- Ci aspetteremmo un umano, ma non Ol chatime T
c’e niente di umano
« 10
- Esperienza utente, ad oggi, ancora _
n Bonjour FE A

povera

. . How would you describe the term «bot»
- Utenti poco tolleranti e alta '

probabilita di frustrazione

. My grandma is dead
- Tecnologia non ancora del tutto

“accessibile”

to your grandma? ()

e Obiettivi poco chiari: perché sto m Alright! Thank you for your feedback...
creando un bot?
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Scopo

SUPPORTO TASK AUTOMATION MARKETING

es. customer care es. acquisti es. info sul prodotto, promozioni
https://tobiweb.vodafone.it/ https://www.oui.sncf/bot https://www.toyota.it/
Task
(strumento)
Conversazione

(companion, legame col brand)

WordPress Meetup Milano 29 HEDRQN


https://www.toyota.it/
https://tobiweb.vodafone.it/
https://www.oui.sncf/bot

Fiducia e Soddisfazione

1. Giuste risposte

2. Task correttamente eseguito

3. Velocita

4. Affabilita ®. Assistente

Hai detto Quanto tempo ci vuole ad arrivare in zona
Moscova Milano

Dalla tua posizione a Via della Moscova il traffico &

. scorrevole. Il tempo previsto € 20 minuti.
®. Assistente

Hai detto Quanto tempo ci vuole ad arrivare in zona
Moscova a piedi

Dalla tua posizione a Via della Moscova il traffico &
scorrevole. Il tempo previsto € 49 minuti.
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La risposta “giusta”

WordPress Meetup Milano

What can | help
you with?

Send Amanda my
current location

31

OK, I'll send this:

MESSAGE

To: Amanda Wroblews-
ki

My current
Jlocation

Don't Send

LURELL

IDERTION + DESIGN

HEDRQN



Fa

Please select an option above.

Let me see main menu

N Please select an option above.

See original options

‘y”o Please select an option above.
Go back to all choices
‘y”o Please select an option above.

This bot is stupid

WordPress Meetup Milano 32
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";%

What's the weather like this

weekend?

Are you on a boat? Because |
was not able to find any results
for that location.

What's the weather like in

Brooklyn this weekend?

The weather in Brooklyn, NY is
46°F and clear.

This weekend?
Excusez-moi?
WEEKEND

Sorry, dozed off for a second.
What were you saying? @A

HEDRQN



Hi! Would you like to speak with me in english or in italian?

' Bravissimo Giacomo!!! congratulazioni!!!!

Sorry, | didn't quite get that. Would you like to speak with me in
english or in italian?

‘ Italian

Ciao!
Dimmi come posso aiutarti: vuoi che ti contatti via email,
preferisci sentirci per telefono o vuoi un appuntamento con me?

' ciao sono Manuela siamo cugini

Ti chiedo scusa ma non ho capito la tua risposta. Vuoi che ti

contatti via email, preferisci organizzare una call o vuoi un
appuntamento con me?

No non voglio appuntamenti ma tu hai il mio cell. e la mia email
comunqgue il cell.

Ok, lasciami la tua email. o

WordPress Meetup Milano 33 HEDRQN




Progettazione..

Test su un bot per una app di walking, donne di
eta compresa frai 35 ei 54 anni

Messaggi:
“great workout, keep going”

“vou’ve walked x steps today, add a 5 minute
walk to reach 10,000”

WordPress Meetup Milano




.. testing

Importanza della parte conversazionale ed empatica.

Lisa: “Ugh, he wants me to pick up my
intensity and burn more calories.”

IDEO: “How do you know it’s a man?” -

)

Lisa: “Because I'm mad at it right now.” | \

-~
https://hed.fyi/ideochatbots
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Una buona conversazione

Personalita (in linea con il brand, pit umano)

Giusti tempi di risposta, interruzioni e turni di conversazione

Conversational marker (ok! bene, allora, grazie, buongiorno, ...)

Scambio di informazioni trai due interlocutori

®. Assistente

Hai detto Cos'e la supercazzola

Con wifi e dispositivo a destra, o scherziamo?Senza
considerare connessione veloce a sinistra e assistente su

per tre

WordPress Meetup Milano 36 HEDRQN



1. Ricordano il passato, considerano

il contesto e I'ambiente

WordPress Meetup Milano

37

[ 7Y Sembra bello fuori.

Che tempo fara stasera a Milano o

57°F a Milano martedi
Pioggia - Massima: 57° Minima: 45°

Precip.: 100% /Ir7
Previsioni
MER 56°/51° 9m/h
177
GIO 58°/48° 10 m/h
177

VEN 60°/51° 5m/h

weather.com
e domani
[ comani J8
® Ho l'impressione che ti servira
-l |'ombrello.

56°F a Milano mercoledi
Pioggia - Massima: 56° Minima: 51°

Precip.: 90% rr7
Previsioni
MER 56°/51° 9m/h
1777
GIO 58° / 48° 10 m/h
1777

VEN 60°/51° 5m/h

HEDRQN



| migliori bot

2. Non si mascherano da umano, 'utente sa di interagire con
un software

3. Offrono delle scelte predefinite, prevenendo gli errori

. slackbot

wi
‘ Hello, I'm Slackbot. | try to be helpful. (But I'm still just a bot. Sorry!) Type something and hit
enter to send your message.

ol slackbot
‘. If you're not sure how to do something in Slack, just type your question below.

Or press these buttons to learn about the following topics:

‘ Your profile photo ’ ‘ Emoji reactions ’ ‘ Reminders

Approfondimento: https://www.nngroup.com/articles/ten-usability-heuristics/
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Grazie!

GIACOMO BOSIO

Digital entrepreneur
Mobile specialist
CEO@ HEDRQN
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